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IWA Digital Water Programme

The uptake and integration of digital water will shape

resilient water utilities of the future who manage

water wisely, sustainably, and equitably.

Get involved here: www.iwa-network.org/our-
work/ digital-water-programme

The DWP is driven by end users (e.g., utilities and

regulators) as well as solution providers (e.g. technology

companies, software companies, researchers, and

academia) at the forefront of emerging technologies to

solve urgent and costly operational problems to deliver

water services.

The DWP aims to act as a catalyst for innovation,

knowledge, and best practices around digitalisation for

the water industry, provide a platform to share

experiences and promote leadership in transitioning to

digital water solutions, and consolidate lessons to guide

the natural evolution from ‘business as usual’ to achieving

a digital water utility.

Digital Water Programme White Paper Series

Digital Transformation Hub (DTHub) 

Earth Observation for Water Management

Community of Practice

Webinars

Blogs and articles

Podcasts

Digital Water InitiativesVision

Mission
The Digital Water Programme (DWP) provides a

platform for water utilities to explore and share their

experiences on the digital water journey. The DWP

provides roadmaps and guidance that help water

utilities make the transition to the next generation of

smart water systems and fulfil the need for improved

resiliency to secure and sustainably manage water

resources now and in the future.
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Objectives

The overall goal of the programme is to facilitate utilities’

access to knowledge that enhances the rate of success

of their digital initiatives and prowess. The objectives of

the programme ensure this goal can be achieved.

The aim of the Steering Committee is to provide advice,

support, guidance, and oversight of the DWP, ensuring

the delivery of outputs and the achievement

of the defined programme’s outcomes. The diversity  in

geographic location, gender, and backgrounds plays a

key role in the success of the programme.

The DWP stretches far and wide throughout IWA

communities, namely Specialist Groups, IWA Fellows

and Young Water Professionals. The commitment and

dedication of the Steering Committee members, along

with the support and engagement of the IWA network

and Secretariat, have successfully positioned the IWA

DWP as the focal point for discourse and knowledge

sharing about digitalisation within the water sector.

Programme objectives Steering Committee

Collate and disseminate knowledge from members
Facilitate collaboration across IWA programmes,
projects, and initiatives 
Foster peer-to-peer exchange and community
building 
Create a focal point in IWA for digital water
(through B2B events, Digital Transformation Hub,
sharing of case studies)
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Oliver Grievson, Z-Tech Control Systems,
Chair of the Digital Water Programme Steering Committee 

For more information about the IWA Digital Water Programme, visit

www.iwa-network.org/our-work/digital-water

Engage with us

“Digital Water is the key that will help the global water industry
unlock the value that is inherent in the data that the global

water industry collects. All of this can be used to bring insight
into some of the world’s trickiest water problems.” 

Get involved via our channels:

Join our IWA Connect Plus Group 
Contribute through blogs, videos, podcasts,
webinars, or White Papers
Tell us your digital transformation story
Join the IWA Earth Observation for Water
Management Community of Practice
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inspiring change 
www.iwa-network.org 
www.iwaconnectplus.org
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